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Career women –
success stories…

Read inside
GWII to say goodbye
to 2016 with last
event of the year
So, what do you
think?

Sharon Paterson, CEO at Infiniti Insurance Limited

Can women really
have it all?

with as a broker, looking me up and down and saying
“If you are going to make it, at least you had better
learn to play golf”. I decided then and there that I
would never play golf. I still maintain that women have
to be better than their men counterparts to get to the
same level.”

The investing mistakes women make
There’s enough time
in your life for everything important
Give hope, become
a donor, and save a
life...
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Hard work brings its own opportunities, but of course,
Paterson says there is an element of being in the right
place at the right time.

Gauteng Women In Insurance (GWII) recently
chatted to Sharon Paterson, CEO at Infiniti
Insurance Limited about her journey and career
in the financial services industry, how she balances personal and work life and what advice
she would give to women in the industry.

Right place, right time
When asked what challenges and opportunities she
has faced throughout her career Paterson said, “In the
early days of my career in insurance I was not taken as
seriously as my male counterparts. I recall an assistant
general manager at one of the companies that I dealt

“While I have never mapped out a career path for
myself and have tended to concentrate on the job
at hand rather than concerning myself about future
opportunities, I have been quick to take every opportunity offered. I enjoy change and I enjoy challenges.
I get bored when things go too smoothly so I am
probably in the right industry! Being one of the three
people to start Infiniti Insurance was the best of opportunities and a huge privilege,” she says.

Making a mark
Paterson believes equality has improved over the
years in the industry as women are making their mark

at all levels in the industry now. “There are four women CEO’s of insurance companies in South Africa at
the moment which is fantastic,” continued Paterson.
“I believe, and always have, that a woman can fill any
role that interests her. Women are neither superior
nor inferior to men. Just as you get competent and incompetent men, you get competent and incompetent
women. So in a nutshell, there is no gap to identify,”
she says.

A balancing act
Paterson says she is very driven by success. “When
I achieve something, the achievement gives me an
immense feeling of reward whether anyone knows
what has been achieved or not. I also find it incredibly
rewarding to see my team succeed in what they are
setting out to do.”
In managing and maintaining work and personal
life balance Paterson says it is and always will be a
challenge, but it was more of a challenge when her
children were younger.
>>>

“My husband is also in a senior
position so we both work long
hours. Therefore, our personal
life has to be really well organised. One cannot expect one’s
team to do more than you do
yourself and when they have to
put in extra hours you must be
there with them. I do however
make sure that I make time
for myself and take time out in
the week to have a reflexology

In concluding, “Make sure that
you enjoy being at work and
are stimulated by what you
do. If you are passionate about
your job, you will give your
best and you will succeed. You
should be asking “What can I
do for the company?” And not
“What can the company do for
me? You should also not be
scared to admit that you have
made a mistake if you are not
enjoying what you do and find
another career path. Life is
too short to be unhappy in the
career you have chosen.”
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Compass is a nationally recognised and registered organisation through the Government in South Africa. The team has
researched the culture of charity on a global scale and pressure of the global socio-economic climate has forced the lower
levels of society outside of our socio-economic structure. The
result is that the poor, homeless, unemployed and uneducated
live by their own rules and understanding of society, because
of the lack of access into our world order and systems. Out
of this naivety and desperation to survive, crime, corruption,
abuse and lawlessness are born. The ones who suffer the most
are the innocent babies that are born into this current world
order. Compass recognizes that even the heads of governments find it difficult to raise funds for their own countries.
The key solution lies within the charities and Non-Profit
Organizations (NGO’s) that have access to funding and are actually willing to do the work required and not leave everything
up to the government.
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Nkosi’s Haven is a recognized NGO in South Africa that has
been in operation since 1999 offering holistic care and support
for destitute HIV/AIDS infected mothers, her children, and
resulting AIDS orphans (infected or not).
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Paterson says, “I certainly felt
guilty about being a working
mother and beat myself up
about not being there for my
children 24 hours a day but my
children have all turned out
more than just fine. I am proud
of them and they are proud of
what I have achieved.”

Paterson encourages women to
try and not be the perfect everything. “Take some me-time
and accept help from your partner and your friends. Remember, the father of your children
has an equal responsibility. He
should be sharing the lifting,
the homework, the cooking.
You, just like your partner, have
the right to a career.”

As always GWII supports various charity initiatives, and this
time, members have been asked for R100 entrance fee which
will be donated to Nkosis’s Haven and Community Provision &
Social Services (Compass).
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Perfectionism versus idealism

Bringing in line dancing and dancing shoes, Gauteng Women
in Insurance (GWII) is set to say goodbye to 2016 with the last
event of the year ‘Cowgirls and Angels’ in November.
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session or a massage or facial
and of course, retail therapy,”
she says.

GWII to say goodbye to 2016
with last event of the year
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Career women –
success stories…

GWII once again looks forward to its members joining us and
supporting these worthy charities to enrich and contribute to
the lives of many.
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Can women really have it all?

I

n today’s society women are expected to have it all
and be it all. We are expected to work full time, look
after families and homes etc. Yet if you think about it
realistically, you cannot be everything to everyone.

So, what do you think?
Your feedback is much appreciated!
Gauteng Women in Insurance (GWII) members who attended
the ‘Ideas like shoes’ event at the Hyatt in Rosebank will
remember speaker, Debra Langley’s inspirational and motivational talk.
Langley explored the field of innovation and creative thinking
and reinforced the idea that anyone can be creative.
With that being said, we ask you to spare five minutes of your
time to provide some feedback on the talk by completing an
online survey which will help make future presentations more
enjoyable and beneficial to the audience.
Here is the link to the online survey: http://www.think-speak.
com/TalkFeedback.html
Should you wish to refresh your memory of the talk before
completing the survey watch a few highlights from Langley’s
motivational talk https://youtu.be/r2eDciUWHKA
Your feedback is of utmost importance to us and we appreciate the time you take to assist us in making things better.

If you want to be there for your children, you have to
work less. If you want to work 70 hours a week, your relationships will suffer. If you want to achieve great things
in your career, you either have to have a supportive
spouse who is willing to sacrifice his/her career or have a
lot of money to pay for a full-time nanny
In simple terms, the illusion of “having it all” seems
farfetched and nearly impossible. It takes a balancing act
to really have it all.

Getting the balance right
On a similar note, in terms of “having it all”, Christelle
Colman, Chief Executive Officer of Europ Assistance
South Africa, recently shared her thoughts with FAnews
on behalf of Gauteng Women In Insurance (GWII), on the
challenges of being a female leader.
When asked what the struggles and difficulties of being
a mother and career driven woman are, Colman pointed
to the fact that when a woman starts to excel in the
work environment, her ability to get the balance right
between home and work life as a wife or a mother will
be severely tested.
“Many women who pursue their careers on executive
levels will have to make several personal sacrifices in order to be successful in their jobs. Top managers regularly
have to work late, or even bring their work home with
them, in order to get their work done, which means that

time at home will be neglected,” she said.

How does she do it?
“The reality is that if a woman wants a career (where
she travels the world) and she wants to have a family (in
my case a blended one), but at the same time she also
wants to be physically active and spend time with her
extended family while also being in a healthy, happy relationship with their partner, it is obvious that something
will have to give,” she stated.

Can women really have it all?
This is where it gets serious. “I have decided
to admit the one thing that I never thought
I would say out loud: I am not the resident
parent. I work in Johannesburg and I live in
Cape Town. I am the mother who works in
a city which is a two hour flight away from
where my children live and go to school. I
say this often and almost every time I see
the wince of pain, dare I say pity, in the
other person’s eyes,” said Colman.
“The reality is I had to make this choice
in order to pursue my dreams and career
goals. My children’s father offers amazing
support and everyone is really happy with
the arrangement. This weird balancing act
seems to do exactly that – balance,” she
continued.

Life hacks make a massive difference
“It is impossible to have it all, and if some
woman is claiming she is that person, she is
probably lying to herself and the rest of the
world,” continued Colma+n.
Colman said she often looks with longing at
the mothers who are dropping their children
off at school on their way to gym, while
she is saying goodbye to her children in a
complete fluster, knowing that she will most
probably only see her offspring again at the
weekend. While she does not want to be a
stay at home mom, she sometimes wishes
she had bits and pieces of their lives.

In creating the balancing act Colman mentions a few tactics that have helped her
along the way.
“I would like to share the below life hacks
with other women in business. These guidelines have proved to make a massive difference in my life and I hope that it can make a
positive contribution to other women’s life,”
she said.

1

Build a brand - Use the wealth of
social media platforms such as Twitter
and LinkedIn to build a strong, professional personal brand and stay con-

nected with the rest of the world. This
could prove to be the key differentiator
between you and your dream job.

regime will the done by the time your
family wakes up. You have to be unapologetic about this alone time because your
health is your wealth.

2

May not have it all

3

“You simply have to be authentic, because
that gives you the opportunity to lead by
example. Having made the tough decisions
I have (to not have it all) I can teach my children that pursuing your dreams comes with
loads of sacrifice,” she said.

Join a club - Make time and effort to
join a female networking club, such as
Voices. Here you will find likeminded
women to network with, who will also
understand your unique challenges as a
woman in business and they will provide
support through testing times.
Find your style - Being a working
mother means that we have no time.
If you are clear on your personal
fashion style and you keep it simple, your
life will be so much easier. Dressing in the
morning and packing for business trips
becomes a breeze. My advice is first and
foremost to stick with a colour theme
such as black, white and cream with a
splash of red on the lips (advice taken
from Coco Chanel).

4

Be prepared - Keep certified original
copies of your ID, passport and an
updated jewellery valuation certificate
saved in the cloud and a safe place like
a deposit box at the bank or in a safe at
home. You will be able to get your life
back on track in no time if your handbag
is stolen.

5

Health is wealth - It does not matter
how busy you are - there is always
time to exercise. When your children
are young, find a trainer and go to gym
at 5am. That means you will never have
an excuse not to go and your exercise

The moral of the story, according to Colman,
is that in order to have a generous heart,
you have to be selfish about your own happiness.

“I can teach them by my own example, that
rags to riches stories are not fairytales and
do come true, that girls can be strong leaders without losing their gentleness and that
the more you give the more you get,” she
continued.
In concluding, Colman said she may not
have it all, but she lives a charmed life and
she would not change a single thing.

Christelle Colman
CEO of
Europ Assistance South Africa

Google the phrase ‘top
mistakes investors make’
and you will read a lot about
over-trading, overconfidence,
falling in love with a stock or
a money manager or a market sector.

• Because we can overestimate
investment risk, many women
do not take on enough risk
in saving for retirement –
Studies reveal that women live
longer than men - by a few
years. Should we therefore
take on more or less investment risk than they do, in
order to fund our longer retirements?

Y

ou will read about how too
much trading activity can
lead to mistakes a lot of the
time, and higher fees (which eat
into returns) even more of the
time.
Are men and women really that
different?

But, wait…Sallie Krawcheck, the
Co-Founder and CEO of Ellevest
says those are the mistakes the
guys make in investing. “In my experience, and from our research
at Ellevest, the investing mistakes
women make are different.”
“The good news is that women
tend to take a longer-term perspective when investing. We tend
to ride out market downturns to
a greater degree and we don’t
trade our accounts as aggressively. As a result, this can translate
into better returns for women as
compared to our male counterparts,” she continues.
Spotting the mistakes
But Krawcheck says that does not

The investing mistakes
women make
mean we do not make mistakes.
In her years of running Merrill
Lynch Wealth Management and
Smith Barney, here are the ones
Krawcheck saw:
• Women can overestimate the
risk of stock market investments - Krawcheck says she
cannot tell you how many
women she has heard say “I
would invest in the stock market, but I do not want to risk

losing it all.” Krawcheck says
she lived through some pretty
painful bear markets: “I had
just started on Wall Street in
the fall of 1987. I had a frontrow seat for the downturn of
2007/2008. Believe me I have
got the wrinkles to prove it.
But the stock market has never
lost all of its value.” Without
risk, Krawcheck believes there
is no opportunity for investment return. You cannot have
just the return without some

of the bumps along the way.
That said, even with these
downturns, historically, the
stock market has returned.
So over that period, the up
years have well outpaced the
down years. And, by the way,
Krawcheck says investing is
not just investing in the stock
market. Smart investing should
be into a diversified portfolio,
including stocks but also bonds
and cash, as well as (for some)
alternative investments.

Krawcheck says the answer is,
more. That is so that we have
the opportunity to earn higher
returns over time to last us
over those longer lifespans.
And the good news is that our
greater longevity itself enables
us to take on more risk, so that
we may have time to ride out
the downdrafts that inevitably
occur over longer investment
horizons. How much longer? If
you are in your 30s or 40s and
in good health, plan on living
into your late 80s or beyond.
• We think we have to “know
everything” before we invest
- So many women Krawcheck
speaks to have a big stack of
“investing reading” that they
really are planning to do, sitting on their bedside table.
And while we can all stand to
know more about compound
interest, or what standard
deviations are, or what beta is,

and investing toward it? Well,
there is likely no stopping you.

The investing mistakes
women make
we will never know everything.
Krawcheck says she would
never argue against more
financial education, but waiting until we know everything
is very expensive. “I have seen
it deprive women of years of
investment opportunity.”
• We can forget our most important asset: ourselves - One
great way to have more money
for retirement is to earn more
money. Think about it: if you
are like the typical woman, you
are making 78 cents to a man’s
Rand. Get to that Rand and
you have just earned a 28%
return on what may well be
your biggest asset: your salary.
Now turn around and invest
that puppy (no upgrading your
home, no buying that Ferrari)
and you may have another few

millions – or more – at the end
of 40 years.
• We settle - We settle for our
partner’s financial adviser, or
financial firm. Or, worse, we
settle for letting our spouse
or partner hold the reins on
this. “Yeah, I did that. And that
worked just fine up until the
moment I found out that my
now-ex-husband was having an
affair with my now-ex-friend.”
• Setting goals but not investing for them - A goal that you
are not actively planning for
is just a dream. You may have
seen the research that writing
the goal down can substantially increase your chances of
achieving it; writing it down,
setting aside money for it,
regularly adding money to it

Some rules of thumb: at Ellevest, we recommend that you
have two years of salary (net
of taxes) set aside before you
launch your new business, to
give yourself the runway you
need to make it work. We
recommend that you increase
your “Emergency Fund” from
three months of take-home
pay to at least nine months if
you want to have, or already
have, a kid. (Believe me, they
are expensive). And for retirement, your goal should be to
get to 10 to 15 years of your
pre-retirement salary.
• The biggie: we (significantly)
underestimate the costs of
waiting to invest - We wait.
We wait until we know more.
We wait for the right time
to invest. We wait until the
market is quieter, we wait until
we get the raise, we wait until
we find the time — because
we are busy. We wait until we
can focus on it. We wait until
we can talk to our partner
about it. We wait because it
can be such a weird topic. We
wait because the last time we
talked about it, we got in a
fight. So we wait. And it costs
us.

There’s enough time in your
life for everything important

I

f I could go back in time, I
would introduce my 22-year-old
self to a quotation by the writer
Brian Andreas: “Everything
changed the day she figured out
there was exactly enough time for
the important things in her life.”

time — or what we delude ourselves into thinking of as managing time — we rigidly schedule
ourselves, rushing from meeting to
meeting, event to event, constantly trying to save a bit of time here,
a bit there.

If only I had learned this lesson
sooner! But I hope that by sharing
it here, I can make a difference
in someone else’s life, and save
them from the perpetually harried,
stressed-out existence I experienced for so long.

We download apps for productivity and eagerly click on articles
with time-saving life hacks. We
try to shave a few seconds off
our daily routine, in hopes that
we can create enough space to
schedule yet another meeting
or appointment that will help us
climb the ladder of success. Like
airlines, we routinely overbook
ourselves, fearful of any unused
capacity, confident that we can fit
everything in. We fear that if we
do not cram as much as possible

Rush…rush! A costly way to live
Our culture is obsessed with time.
It is our personal deficit crisis. We
always think we are saving time,
and yet we feel like we never have
enough of it. In order to manage

There’s enough time in your life for everything important

into our day, we might miss out on
something fabulous, important,
special, or career advancing. But
there are no rollover minutes in
life. We do not get to keep all that
time we “save.” It is actually a very
costly way to live.
And the more we fill our lives with
time-saving devices and timesaving strategies, the more rushed
we feel.

Missing the moments in life
Harvard professor Leslie Perlow
has given this feeling a name:
“time famine”. Feeling like you’re
experiencing time famine has very
real consequences, from increased
stress to diminished satisfaction
with your life. On the flip side, the
feeling of having enough time, or
even surplus time, is called “time
affluence.” And though it may be
hard to believe, it’s actually possible to achieve.

Some people are naturally time
affluent. My mother, for instance.
In fact, when it came to time, she
was filthy rich. She moved through
her days like a child does, living in
the present, and stopping, literally,
to smell the roses. A trip through
the farmers’ market might be an
all-day affair with little thought of
all the things that must be done. I
still often think of the advice she’d
give my sister and me when we
were faced with a hard decision:
“Darling, let it marinate.” In other
words, give yourself the time to
think about and live with the consequences of the decision.
My mother was a towering example of the joys of slowing down.
Until her death in 2000, she and I
had an unspoken deal: Hers would
be the rhythm of a timeless world,
a child’s rhythm; mine was the
rhythm of the modern world.
While I had the sense every time
I looked at my watch that it was
later than I thought, she lived in
a world where there --were no
impersonal encounters, and never
a need to rush. She believed that
rushing through life was a sure
way to miss the gifts that come
only when you give 100 percent of
yourself to a task, a conversation,
a dinner, a relationship, a moment.

This is why she despised multitasking.

Time affluence
Not surprisingly, when it comes to
winning the war on time famine,
we are our own worst enemies. To
win the war, first we have to declare
that we want to change. I wish I’d
known this when I was 22 – and I
hope it’s what young people just
starting out will take away from this.
According to a 2008 Pew report,
when asked what was important
to them, 68 percent of Americans
replied “having free time.” It ranked
even higher than having children,
which came in at 62 percent, and a
successful career, at 59 percent. Yet
the way many of us choose to live
doesn’t reflect those priorities.
As long as success is defined by
who works the longest hours, who
goes the longest without a vacation,
who sleeps the least, who responds
to an email at midnight or five in
the morning — in essence, who
is suffering from the biggest time
famine — we’re never going to be
able to enjoy the benefits of time
affluence.
The author
Arianna Huffington
President and Editor-in-Chief
The Huffington Post Media Group

Give hope, become a
donor, and save a life...
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very year hundreds of
South African children
and adults with blood
diseases such as leukemia and
bone marrow failure reach a
stage where their only chance
of surviving is a bone marrow transplant from a healthy
donor.

who are searching for suitable
matches.

For 70% of patients their only
hope is to find a matched
unrelated donor, identified by
the South African Bone Marrow
Registry (SABMR).

The gift of life

Give hope

The Sunflower Fund educates
and recruits potential stem cell
donors. It raises funds to cover
the recruitment costs to grow
an ethnically diverse South
African Bone Marrow Registry
of healthy, committed donors.
With the odds of finding a donor being 1:100 000 The Sunflower Fund strives to recruit
400 000 donors representative
of all ethnic groups, offering
more hope to those patients

You can register as a donor by
calling The Sunflower Fund on
0800 12 10 82. You will be given
more information about the
eligibility criteria and the donation process.

If you meet the eligibility criteria, you will be asked to donate
two tubes of blood to perform
your tissue typing. Your results
will be placed on the database
of the SABMR. If you are found
to be a match for a patient, you
will be contacted by the SABMR
and taken through the donation process. Donating stem
cells is similar to donating blood
platelets.

Committed donors needed

Hope begins with you! For more
information, please visit: www.
sunflowerfund.org.za or call
their toll free number 0800 12
10 82.

