OFFICIAL NEWSLETTER OF GAUTENG WOMEN IN INSURANCE MAY 2023

Promoting the networking of women who work in the short term insurance
industry in Gauteng, South Africa.
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GWII Mix n Mingle - Bollywood Night

On 13 April, GWII hosted a Bollywood Night Mix n Mingle at One Insurance with sponsors Camargue,
Clyde & Co and One Insurance. With their Bollywood inspired outfits, the ladies were in for
unforgettable fun, where music and dance took centre stage... Read more

Talk With Thokozile: Women are key to the next level of
insurance penetration

A simple fact that the insurance industry should be alive to is that women
are central to increasing the market growth of insurance products and
services in both local and global markets, as they still have considerably
less financial protection than men.

Tangible evidence that women are the key to unlocking the next level in
insurance market expansion across global markets does indeed exist.

According to... Read more

Let’s talk transformation: how to close the gender gap in
South Africa’s insurance industry

Over the past year, efforts to bridge the gender gap in South
Africa’s insurance sector have been ramped up by several
corporate role-players. While the drive to improve the
representation of women in executive leadership teams is
beginning to bear fruits, ongoing realities like the gender pay gap
represent significant hurdles to achieving complete gender
parity... Read more

Why financial advice is different for women?

Despite some changes in recent years, women still have a tendency to
leave financial affairs to their husbands. Often, women are far removed
from the detail and this could be an obstacle when they need to make
financial decisions they have little experience or knowledge of. Divorce or
the death of a spouse can turn the best laid financial plans upside down.

John Gray’s acclaimed book “Men are from Mars, Women are from
Venus” highlights the psychological and behavioural differences between
men and women. These differences can... Read more
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Women must be financially independent to be fully
empowered

Research shows that Covid-19 has caused women greater
economic hardship than men. Dolana Conco, regional manager at
Alexander Forbes, believes that women must be financially
independent to be fully empowered... Read more

Tools for anxiety and stress relief

Nikki Temkin, accredited functional health and wellness coach shares
valuable insights and practical advice on mental and physical wellbeing -

starting with the management of anxiety... Read more

Top causes of hair loss for women, plus treatment options

Hormones and other factors can lead women to lose their hair.
And while thinning hair and balding can be more embarrassing for
women than they are for men, in many cases, they are treatable
conditions. Here's what women need to know about hair loss.

When you think of baldness and hair loss, you may conjure up
visions of middle-aged men with shiny heads. And while
approximately 85 percent of men have significantly thinning hair
by 50, 40 percent of those affected by hair loss (also known as

alopecia) are women... Read more

Legal talk: How to deal with unfair labour practices at work

The workplace can be an inspiring and fulfilling space, and bosses and
LEGAL T'?LK managers can serve as influential mentors for employees who want to
Illlillml'g develop in their respective careers. However, there are also many
instances of people in senior roles abusing their power, discriminating

against and mistreating employees... Read more



https://zaf01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fgwii.co.za%2Fwomen-must-be-financially-independent-to-be-fully-empowered%2F&data=05%7C01%7Creception%40fanews.co.za%7Ce6ca649b6be84eb4b5c208db4ac8ed50%7C1d382868e4ca4bfe916af0f3f97fccc6%7C1%7C1%7C638185999080412750%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000%7C%7C%7C&sdata=F7lFLU1emMuOP59LRVxASziyiRfEjaVSpNxK5Vk%2FwWc%3D&reserved=0
https://zaf01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fgwii.co.za%2Ftools-for-anxiety-and-stress-relief%2F&data=05%7C01%7Creception%40fanews.co.za%7Ce6ca649b6be84eb4b5c208db4ac8ed50%7C1d382868e4ca4bfe916af0f3f97fccc6%7C1%7C1%7C638185999080412750%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000%7C%7C%7C&sdata=1X03bUUwn3vLvc8dWZzkL3tfymTEgBgFjiDjTV%2FzvUY%3D&reserved=0
https://zaf01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.everydayhealth.com%2Fcancer%2Fmanage-side-effects-chemotherapy%2F&data=05%7C01%7Creception%40fanews.co.za%7Ce6ca649b6be84eb4b5c208db4ac8ed50%7C1d382868e4ca4bfe916af0f3f97fccc6%7C1%7C1%7C638185999080412750%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000%7C%7C%7C&sdata=dWC4uexwjQ%2FRfU%2BpRXyUXAYiOSTGXtBhp1J98WOVysw%3D&reserved=0
https://zaf01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fgwii.co.za%2Ftop-causes-of-hair-loss-for-women-plus-treatment-options%2F&data=05%7C01%7Creception%40fanews.co.za%7Ce6ca649b6be84eb4b5c208db4ac8ed50%7C1d382868e4ca4bfe916af0f3f97fccc6%7C1%7C1%7C638185999080568982%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000%7C%7C%7C&sdata=nWvTGjYnnJsqQDfHkdPV9mvbrkMWuCnwNeIBeAzJlek%3D&reserved=0
https://zaf01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fgwii.co.za%2Fhow-to-deal-with-unfair-labour-practices-at-work%2F&data=05%7C01%7Creception%40fanews.co.za%7Ce6ca649b6be84eb4b5c208db4ac8ed50%7C1d382868e4ca4bfe916af0f3f97fccc6%7C1%7C1%7C638185999080568982%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000%7C%7C%7C&sdata=lSpXRvI9JNz0%2FYw5ubSc9N2BREYlWkHuw5IVw4wp1C0%3D&reserved=0
https://zaf01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fgwii.co.za%2Fwomen-must-be-financially-independent-to-be-fully-empowered%2F&data=05%7C01%7Creception%40fanews.co.za%7Ce6ca649b6be84eb4b5c208db4ac8ed50%7C1d382868e4ca4bfe916af0f3f97fccc6%7C1%7C1%7C638185999080412750%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000%7C%7C%7C&sdata=F7lFLU1emMuOP59LRVxASziyiRfEjaVSpNxK5Vk%2FwWc%3D&reserved=0
https://zaf01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fgwii.co.za%2Ftools-for-anxiety-and-stress-relief%2F&data=05%7C01%7Creception%40fanews.co.za%7Ce6ca649b6be84eb4b5c208db4ac8ed50%7C1d382868e4ca4bfe916af0f3f97fccc6%7C1%7C1%7C638185999080412750%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000%7C%7C%7C&sdata=1X03bUUwn3vLvc8dWZzkL3tfymTEgBgFjiDjTV%2FzvUY%3D&reserved=0
https://zaf01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fgwii.co.za%2Ftop-causes-of-hair-loss-for-women-plus-treatment-options%2F&data=05%7C01%7Creception%40fanews.co.za%7Ce6ca649b6be84eb4b5c208db4ac8ed50%7C1d382868e4ca4bfe916af0f3f97fccc6%7C1%7C1%7C638185999080568982%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000%7C%7C%7C&sdata=nWvTGjYnnJsqQDfHkdPV9mvbrkMWuCnwNeIBeAzJlek%3D&reserved=0
https://zaf01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fgwii.co.za%2Fhow-to-deal-with-unfair-labour-practices-at-work%2F&data=05%7C01%7Creception%40fanews.co.za%7Ce6ca649b6be84eb4b5c208db4ac8ed50%7C1d382868e4ca4bfe916af0f3f97fccc6%7C1%7C1%7C638185999080568982%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000%7C%7C%7C&sdata=lSpXRvI9JNz0%2FYw5ubSc9N2BREYlWkHuw5IVw4wp1C0%3D&reserved=0
https://zaf01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fgwii.co.za%2Fupcoming-events%2F&data=05%7C01%7Creception%40fanews.co.za%7Ce6ca649b6be84eb4b5c208db4ac8ed50%7C1d382868e4ca4bfe916af0f3f97fccc6%7C1%7C1%7C638185999080568982%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000%7C%7C%7C&sdata=fLi3CG3CgDzMYtwrW%2BtHgl6%2B0uPtXkktXFaLzRMMfFI%3D&reserved=0

SEE THE 2023 CALENDER HERE

UPCOMING EVENTS

CPD Session
17 May

Gontinuous Professional Development Session

inl invites you to a Continuous Professional
Development session, accredited by the Insurance Institute of South
Africa, per the fit and proper requi nts in the Fi ial Advisory
and Intermediary Services Act 37 of 2002.

CREATE, INSPIRE AND LEAD

TO PI C ¢ How Al and automation help improve the claims experience

We see opportunities for business leaders who want to enhance their companies’ CX and drive
greater satisfaction. Al-enabled customer experience is the most effective route for institutions to
deliver personalied, proactive experiences that drive customer engagement.

ANTONIA OAKES is Old Mutual Insure’s
Executive for Customer Experience and
Responsible Business and has been a Cus-
tomer Experience (CX) professional for 16

CPD |'.|0UR5: years and held various positions.
Accredited for Her role as Executive for Customer Expe-
1 FAIS CPD hour

rience and Responsible Business is varied
and broad but requires her to lead OM
Insure’s CX initiatives by:

* Fostering a customer centric culture

CPD powered by within the business
* Designing strategic frameworks
MAIN 6 a O L D M U TUA L i i SA * Delivering through influence of others
SPONSOR INSURE oo et * Managing service complaints to the
of South Africa satisfaction of the client

RSVP: Click here to register now for this webinar!

LeaderWalk Event
8 June

Networking event
22 June

2023 GWII MEMBERSHIP

The GWII annual membership fee for 2023 is R390.Should you wish to pay the membership fee of
R390, our account details are as follows:
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Account Name: G W I I Group NPC
Banker: FNB

Account No: 62436595691

Account Type: Current Account
Branch Name: Client Resolution Centre
Branch Code: 260231

Please use your name AND your cell number as a reference.

If your company is willing to pay for your membership please contact admin@gwii.co.za for an
invoice to be made out to your company.

We will need:

e Company name;
e PO Box address; and
e VAT no if there is one.

BENEFITS OF BELONGING

e Belong to a dynamic, professional insurance industry association that promotes the personal
and professional growth of women;

Share your knowledge and expertise with industry peers and fellow members;

Participate and build connections through networking at industry events;

Cultivate professional self-confidence and personal friendships;

Learn through speakers, workshops and articles designed to broaden your knowledge,
enhance your position and meet professional needs; and

e Give back to the communities that we serve through our charity initiatives at our events.
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